
Troll Beach Supervisor

Position Summary

The Troll Beach Supervisor is responsible for all on-site facility, customer and personnel activities. The Troll Beach
Supervisor reports to Recreation Supervisor, Kourtni Barnes, Stoughton Parks and Recreation Department, 381 E. Main
Street, Stoughton, WI 53589, 608-873-6746, kbarnes@ci.stoughton.wi.us.

Essential Functions

 This is an on-site supervision and working position
 Must be self-driven, organized and detail oriented
 Must be comfortable providing direction and feedback to both staff and customers
 Responsible for maintaining high standards in pool safety, cleanliness, customer service and accountability at

Troll Beach
 Must demonstrate good communication skills
 Must be upbeat and energetic and understanding when dealing with staff and customers
 Provide friendly customer service and a welcoming environment to each customer
 Report incidents and concerns to the Recreation Supervisor in a timely manner
 Be responsible for attendance counting and money handling
 Responsible for managing the schedule for the life guards
 Promote and act as the liaison for bus groups
 Coordinate birthday party scheduling and activities
 Responsible for facility maintenance during open hours and before, as scheduled
 Other duties as assigned

Qualifications

 Life guard training is not required but would be beneficial
 Life experience in being organized
 The ability to manage and lead a team that could vary in age from 15-22 years of age
 Desire and ability to carry out essential functions
 18+ years old
 Able to pass background check

Program Goals

 Be a clean and safe pool facility
 Create a great environment for staff and customers
 Keep the pool economically viable

Wage and Time Period

 $15.00 per hour
 35-40 hours per week. Approximately June 3-August 19
 Approx. 11 am- 5:30 pm 5 days a week. Additional evening hours may be required on Tuesdays and Thursdays.


