Facility Rules/Expectations 2024

General Pool Rules
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All patrons/groups must check in and out with the Front Desk Staff before
entering/leaving the facility.

All children 10 and under must come in with a guardian.

All children 11-15 may come in with a buddy. Buddies must stay together and
leave at the same time.

Alcohol is strictly prohibited.

Do not enter the pool if you have a communicable disease or an open cut.

No smoking is allowed at the facility. This includes the beach area, concessions
area, dressing rooms, front office area, parking lot and playground.

Troll Beach is a “No Hit Zone”. This means that we do not allow hitting of any
kind: by adults or children, including parents hitting or spanking children as
part of discipline. This also includes excessive rough play, “dunking” and
splashing.

Patrons are only allowed to enter water when Lifequards are on stand and blow
the whistle to signal that it is safe to enter the water. (This includes re-entering
the water after break times)

Stop, look and listen to ALL Lifeguard whistles.

No glass of any kind is allowed at the facility.

Swim diapers are required for all patrons not toilet-trained, regular diapers are
not allowed.

Animals are not allowed inside of the facility.

No excessive hanging on the ropes or equipment.

Foul language is not permitted at the facility. This is a community/family
facility and all should feel welcomed.

Swimmers must enter all areas of the pool feet first. No diving.



Shallow end

1. The shallow end is all the area between the long rope and the shore.
2. All flotation devices and beach toys are okay.
3. No one is allowed under any of the play structures/elements.

Deep End

1. No child under 16 is allowed in the deep end without passing the swim test. To
pass the test, the child must tread water for 1 minute followed by swimming
from the dock to the big slide and back on their own. A child only gets one try at
the swim test per day. No floatation devices of any kind can be worn during it.

2. No flotation devices of any kind are allowed. This includes inflated balls,
noodles, water wings, life jackets, etc. This is because these devices provide a
false sense of security for not very strong swimmers.

Big Slide

Only one person is allowed on the steps.

Only one person is allowed to go down at a time.

Feet first only.

No bouncing down the slide.

No jumping from the top of the slide. This is cause for immediate removal from
water for the day.

6. No swimming under the slide at any time.
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Obstacle Course

Only two people are allowed on at a time, one on each side.
Must keep moving, no stopping.

No one is allowed under any part of the course at any time.
No jumping off the top of the triangle part.
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**Failure to comply with any of these rules could result in a patron or group being
asked to leave the facility. If a patron/group is asked to leave for the day, they
must wait until the next day to reenter the facility. If a patron/group is asked
numerous times throughout the season to leave the facility, it may result in them
being banned from Troll Beach for the duration of the summer.**



